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Suggested Page Removal for the Security System User's Guide

The newly designed Security System User's Guide has removable pages to allow casy cusiomizing for your particular needs. Bciow
are some suggestions for page removai (indicated by a [l] ) bascd on options available for: Access options, Commercial vse and
Residential use. Other pages to be considered for removal are: Fire Safcty Instructions (do not remove in Residential
applications), MultiLink Displays, Duress Passcode, Sclective Zone Shunting and Force Arming. Removed pages should be
retained for future use. Be certain the customer is familiar with the use of the User's Guide and its COMMAND locations.

COMMAND A CR COMMAND A C R
CMD 1 Arm Entire System . o AN CMD 49 Time Display Hy N
CMD 2 Arm Perimeter (no delays) . D D CMD 51 Access Door Test D _ !

" CMD 3 Arm Perimeler (delays) . U |_| (Documented for Rev 600/600)
COMD 4 Sounder Reset 0O CMD 52 Sked Functions ] W
CMD 41 Test Report . ! - CMD 53 Access Control Functions H .
CMD 42 System Statws ENE CMD 54 Relay Contro! Functions N W
CMD 43 Remote Account Mgt D L] D CMD 55 Combination Change L: [—f D
CMD 44 Local System Test 000 CMD 58 Fire Alarm Test [] D |
CMD 45 Adjust Clock D [. _ CMD 6 Perimeter Walch . |__] D
CMD 46 Adjust Calendar N N | CMD 7 Special Alert i
CMD 47 Reset Detectors HEEEN CMD 8 Partially Arm Perimeter B | (]
. ) D 9 Police A [ N Al
CMD 48 Set Test Report Time N N CMD 9 Police Alert



The Alpha II Command
Center

Your security system helps to secure life, property and
investments against fire, theft and bodily harm. The Alpha 1I
Command Center is an advanced digital arming station that
offers a variety of features unavailable with any other system.
Function, versatility and case of operation make the Alpha II
the ideal system for the home or office.

With custom programming, the Alpha II is tailored to
meet your individual needs. Each area of your property can be
given its own Engligh language description which appears in
the Alpha II display for easy identification. The command
mode allows you to perform a variety of functions easily, in
fact, only the touch of two or three keys is required to control
almost every featwe on the Alpha II Command Center, Four
function keys allew common commands to be performed with
the touch of just one key.

The Alpha I Command Center—putling the contrel of
your securily system right at your fingertips.

Maintenance and Service

The Alpha II Command Center requires very luke
maintenance, however, the system should be tested weckly to
insure early detection of a mneed for service. A test schedule
and maintenance program can be amranged with your alarm
company. If a change in operalion is noticed during normal
use or lesting call for servicc as soon as possible, Do not
atlempt  to repair the control panel, arming stations or
detectors yourself.

YOUR ALARM COMPANY IS

CALL BEFORE TEST
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Fire Safety

Residential fire is a leading cause of accidental death, Most
fire related deaths occur at night when the occupants sulfocate in
their slecp from smoke and deadly gases, rather than from bums.
To help reduce this risk, the following three-siep program should
be implemented:

1. Minimize fire hazards around the home. Smoking in bed,
cleaning with flammable liquids such as gasoline, leaving
children home alone, and unsafe Holiday decorations are some
of the more common causes of houschold fire.

2. Install a fire warning system. The primary purposc of this
system is 1o protect lives, not property, by giving the carlicst
possible waming of the danger. In the cvent of a fire, the
alarm system will generate a loud intermittent tone distincily
different than a burglar alarm.
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In homes with more than one sleeping arca a smoke deteclor
(indicated by an inverted "s" in a circle) should be provided o
protect cach area.

3. Plan and practicc an escape plan. A fire alarm warning may

be wasted unless the family has planned for a quick evacuation,
Because there may be very little time between detection of
a fire and the time it becomes deadly, it is important that every
member of the family understand exacily what to do.
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Possible escape routes through open
windows marked with arrows.

Primary and alternatc escape roules should be established. Since
stairwells and hallways may be blocked during a fire, exiting through
a bedroom window at nigh should be an essential part of the escape
plan. If the slecping area is above the ground tloor, install a means
ol safely descending outside the building if one docs not already
exisl,

As part of this plan, all family members should arrange to
meet at a predetermined location away form the house (such as
a neighbors), to verify that all are accounied for,



In Case of Fire

1. The primary purpese of a fire waming system is to
protect lives. In the event of a fire alarm, quickly leave
the building and call the fire department [rom a
neighbor's or public telephone.

2. If it is determined the alarm was accidentally Lripped, the
bell should be silenced, the detectors Teset and your alarm
company notified immediately of the siluation.



Your Alpha II Command Center

The Alpha I Command Center is an illuminated digital arming
station thai is the control center of your entire security system. The
Alpha IT does much more than just arm (turn-on) and disarm (furn-
off) your security system; several system commands can be controlled
by the Alpha II, A sixtcen-character English language display keeps
you informed of security conditions as well as storing alarm
information for future reference, A built-in siren alerts you 10 different
conditions which can require action, The Alpha II also includes
four function keys which can perform virtually any system command
(except arming commands) with the touch of one key.

Zone Designation:

Each area of your property is assigned o a specific zone with
a number. A zone can be a single door (like the entrance door)
Or an entire room or area of your property (like the 2nd floor).
All zones can be custom programmed by your alarm technician
with an English word description for easy identification. There
" are three basic types of zones:

1. Perimeter: All exterior doors and windows of the building,
forming the outside "wall of protection” around your building,

2, Interier: Allinterior forms of burglary protection {carpet mals,
metion scnsors, inside doors, etc.).

3. 24 Hour: A zone that remains armed all the time and is not
disarmed from the Alpha I Command Center (fire, panic, duress,
elc.)

Zone Status Display:

The Alpha I Command Cenier's display pancl indicates if
the systemn is ready to arm or not.

If the display shows | READY TO ARM | then the

system can be armed by entering your personal passcode or any
of the arming commands available to your system.

If the display shows NOT READY TO ARM| then the
system has a faulted zone, To find out which zone is faulled,
press any of the numbered keys on the Alpha II and the zone number
or special zone description will appear in the display, Correcting
the faulted zonc will usually mean closing a door or window,




Arming (Turning-On) Your
Security System

Your security system can be armed in many different ways,
depending on the arming command used. Arming commands are
those commands used to arm the system, The most basic arming
command is to arm the cntire system. This is done by entering
your personat passcode or by entering an arming COMMAND,

There are several other variations of arming the sysiem, For
cxample: arm only the perimeter, arm only portions of the perimeter,
ctc. These arming functions and their respective commands are
described later in this guide. Remember:

To ARM your security system:

» Enter your personal passcode,

or + Enter an arming COMMAND, J'

Your system may be programmed to send a "closing” report
to the Central Station when arming.

D My system sends a closing report.

D My system does not send a closing report.

Disarming (Turning-Off) Your
Security System

Your security system is disarmed by entering your petsonal
passcode. When your system is armed, you must enter the premises
through a designated entry delay door 10 prevent an immediate instant
alarm condition. Opcning the door stans an eawry delay time and
the Alpha II emits an intcrmittent "beep” tone to remind you 1o
disarm the systemn. Enter your personal passcodc before the delay
time expires and the system will disarm. If you enter through a
wrong door or fail to disarm the system before the entry delay
expires, you will generate an immediate alarm. Remember:

To DISARM your security system:

+ Enter your personal passcode.

Your system may be programmed to send an "opening” report
10 the Central Station when disarming.

U My system sends an opening report.

D My sysiem does nol send an opening rcport.



Silencing the Alarm

The audible slarm has a specific period of time it sounds before
automatically shuting off. If an alarm occurs and you want io
silence it before the time expircs, simply enter your personal passcode
and the alarm will stop.

__To silence your Alpha II during a servicc alert, press
COMMAND u to reset the alarm.

AND 4 for service alerts,

NOTE: Some installations are programmed so that the alarms
cannot be silenced until the zone is restored to normal (non-alarm
condition),

D My system can be silenced by entering my personal passcods.

D My system cannot be silenced unless the zone is returned
10 normal.

Reporting an Alarm

m My system reports 10 a central station.

D My system does not report io a central station.

Your security system automatically disconnects your telephone
from its line when transmitting reports to the Central Station. This
prevents alarm signals from being interrupted during wransmission,
Once the report has been completed the telephone ling is restored
to normal service.

NOTE: If damage occurs 10 the telephone line and your telephone
service is interrupted, reports will not be transmitted to the Central
Siation unless an altermate means of ransmitting signals is installed
in your system.



Alpha II Function Keys

The Alpha II Command Center has four Function Keys {labeled
A, B, C, and D} which can be used to perform system commands
with the touch of one key. Your alarm technician programs the
Function Keys and cach key is listed below with its function.

Function Key Command Function Performed

Function Key E’

Function Key

Function Key @

Function Key @

COMMAND Bar

The COMMAND bar is a multi-function key used for the
following purposes:

» Iniliating (entering into) system commands.

» Entering data or answering system prompts that appear on
your Alpha I display.

» Exiting sysiem commands.

COMMAND Bar Security:

Seme systems require a security passcode be entered before
the COMMAND bar can operate,

D My system requires a sccurity passcode:

D My system does nol require a security passcode.

To Unlock Command Bar:

1. Enter your security passcode.

2. Press  |COMMAND

Using a 6 digit security passcode aulomatically puts the systcm
in the Command Mode and the COMMAND bar docs not need
10 be pressed.



Alpha II Warning Signals

The Alpha IT Command Center contains a buili-in siren used

as an interior waming device. An additional bell or siren may
also be mounted on the exterior of your premises to alert your
neighbors of an emergency and to give the police an audible reference
lo help them locate the alarm, Several different warning signals
can be emitied from the Alpha IT 1o alert you when an event oceurs
(not all signals will be heard outside). Some of these tones are
optional and can be selected by your alarm technician,

1.

Burglary Signal: When a burglary zone is activated while
the system is armed, the Alpha 11 emits a steady or pulsed
high-pitched bell tone. The siren/beli (both interior and exterior)
will ring for the length of time set by your alarm 1echnician.
Entering your personal passcode sifences the burglary siren(s).
The burglary alarm bell tone is:

D Steady D Pulsed

Fire Signal: When a fire zone is activated (fire zones arc
armed 24 hours) the Alpha II emits a steady or pulsed high-
pitched bell tone. Evacuate all occupants and investigate for
smoke or fire. Ensure that all occupants know the difference
between the burglary signal and the fire signal. Entering your
personal passcode silences the fire alarm. The fire alarm bell

tone is:
[] Pulsed

D Steady

Trouble Signal: When a system trouble event occurs, such
as a service alert, a continous buzz is emitted from the Alpha
II until COMMAND 4 or a personal passcode is entered.

Entrance Warning: The Alpha II emits a soft intermittent
beep tone during the entry delay period 10 remind you to disarm
your sccurity system. If the sccurity system is nol disarmed
before the entry delay expires, an alarm signal is sent to the
Central Station and the alarm siren sounds. When keys are
pressed, the waming tone stops for a few seconds.

Waich Tone: When the Perimeter Watch Mode is activated,
the Alpha Il emits a brief tone 1o alert you when any perimeter
zone is faulted. The tone sounds only when the door or window
is opened. It does not sound again for that zone until the
door or window is first closed and then reopened, The watch
mode only functions when the system is disarmed. Any activity
from a 24 hour zone will abort the Perimeter Watch Mode.

Keypad Encoding Tone: Pressing any key on the Alpha II
Command Center sounds a muted beep tone, indicating that
the entry is valid.



Standard Alpha II Displays

The Alpha Il Command Center features alphanumeric, English
language displays. These displays are the Alpha's way of
communicating to you various security system conditions and
instructions. Programmed into the Alpha II are standard displays
that tell you if the system is armed, which zones are faulted, which
zones need service, and several other conditions. If a scries of
events are taking place, each is displayed in sequence giving you
a complete disclosure of what is happening. In the sample standard
displays which follow, "(custom text)" is programmed by your alarm
technician and may contain additional expanded zone condition
displays (see Expanded Zone Displays).

| ALARM (custom text) |

Indicates a zone is in alarm and shows the zone's custom display.
This display alternates with an "expanded” zone condition display.

[ ALARM CANCEL |

Indicatcs when a cancel report is in progress (for sysiems
programmed for thosc reports). I have [ | : I do not have
EI . Canceling an alarm report is done by entering your personal
passcede while the alarm is in progress.

| ALL SECURE

Indicates the security system is armed and ready to detect
intruders,

| ENTRY (custom text) |

Indicates the cntry delay is in progress and shows the custom
text display of thc zone which was entered.

| ExmNow ]

This message alternales with the armed status display during
exit delay,

| LISTEN |

Indicates when the Emergency Audio Reporting (E.A R.) system
is activated for "Listen-in” or "Look-in". The display alternates
with alarm and any custom displays,

INOT READY TO ARM|

Indicates that a zone is not in a normal condition (a zone is
faulted). Pressing any numeric key lets the Alpha Il display which
zonc is faulted.

| PERIMETR DELAYED |

Indicates only the perimeter protection is armed with entry/
exit delays enabled. Faulting any perimeter delay zonc begins the
entry delay time.

| PERIMETR INSTANT

Indicates that only the perimeter protection is armed with no
entry or exit delay time, Faulting any perimeter zonc causes an
instant alarm.

PERIMETR PARTIAL |

Indicates that only part of the perimeter protection is armed.




[ READY TO ARM__]

Indicates that all perimeter and interior zones are normal and
ready to be armed.

| seRvICE AC FAIL |

Indicates AC power 10 the security system is interrupted. Check
the plug-in wransformer and circuit breaker.

[ seRvIcE com FAIL |

Display indicates a “failurc to communicate” of the system
to the Central Station. Entering a COMMAND 4 clears this display.

[ sERVICE cPU FAIL | *

Display indicates a problem with the main processor of the
security system.

[SERVICE LO BATRY |

Indicates the security system is experiencing a low battery
condition.

[ SERVICE PHONE | *
This display indicates 1elephone line trouble.
BERVICE ROM EROR| *

If this display appears, telephonc your alarm company for
repairs.

# Contact your alarm company to determine if repairs arc needed.

\SERVICE (custom text)|

Displays momentarily when a zone is in trouble (abnormally
faulted). This display alternates with an "expanded” zone condition
display showing the zone's identification number and its custom
display.

i STATUS + |

Indicates a Stalus report has been transmitted to the Ceniral
Station.

[ sysTEM BUSY |

Displays when the security system is occupied with another
task and a command cannot be performed at this time.

[ SYSTEM COMMAND |

Displays when the COMMAND bar is pressed. Pressing a
numbered key after COMMAND will activate the particular command
function of thal key.
\ TEST + |

Indicates a test Teport has been ransmitted to the Central Station.
| WATCH ]

Display indicates the security system is in the Perimeter Watch
Mode.

[ -
Alternating display indicales the sccurity system is setl up with

sones that arc all armed 24-hours a day. Usually found on fire
systems wherc all eight zones are used for fire.




Expanded Zone Displays

Some of the standard Alpha Il Command Center displays
will also display expanded zone condition messages. The
displays appear in a sequence of two (example below).

|ALaam warerrLo | [ zwierst misERse |
| ] /T i
A B C DE F

A. The type of fault or alarm condition existing on the zone
or point,

B. Custom text entered by your alarm technician to define
the location of the condition.

C. The Zone and point number that the alarm applies 1o.
D. The current state of the point.

O = Open M = Missing point
S = Sherted X = Extra Point
"™ = {(blank) Normal
E. The Memory code,
1=Alarm 5 = Alarm, & Missing
2 =Trouble ) 6 = Trouble, & Missing
3 = Alarm, & Trouble 7 = Alarm, Trouble, & Missing
4 = Misging

F. Custom text entered by your alarm technician to further
define the location of the condition.

Alarm Condition Examples:

‘ ALARM WATERFLO ‘ Display indicates that water is
| ZN191S1 RISER#2 | flowing to Riser #2 (fire sprink-

L ok A o A o o o sk I ler) connected to point 101,

Trouble and Fault Condition Examples:

| _FAULTED DOORS | Display indicates point 201, the
| ZN2p101 FRONT |  front door, is open.

l o 2 o ok o o o o o ok o ok ok l

| SERVICE WINDOWS |  Display indicates point 301, the
| ZN3p151 KITCHEN | window in the kitchen, needs

| inabialadelaludelalofodulolol —‘ service (the wire is shorted).

¥ Arow of stars separales each condition.

Zone poimis (ex.: ZN101) used in these siaius messages are for
example purposes only. The zane number appearing on your system
will reflect the zone number affected.



MultiLink Displays

In addiion to the Standard Alpha II Command Center
displays, the systems programmed for the MuliiLink R.F.
system will also display these status messages. The status
message appears in sequence of two displays (example below).

| SERVICE MULTLINK | | ZN10182 597 MAIN |
| { /A |

A B C DE F
A. The type of fault or alarm condition existing on the zone
expansion point.
B. Custom text entered by your alarm technician to define
the location of the condition.

C. The Zone and point number that the alarm applies to,
Zone A = QOdd number.
Zone B = Even number.

D. The current state of the point.

O = Open M = Missing point
S = Shorted X = Extrapoint
"" = (blank) Normal
E. The Memory code.
1= Alarm 5 = Alarm, & Missing
2 = Trouble 6 = Trouble, & Missing
3 = Alarm, & Trouble 7 = Alarm, Trouble, & Missing
4 == Missing

F. Custom text entered by your alarm technician to further
define the location of the condition.

Alarm Zone A Example:

L ALARM MULTLINK ] Display 'm.dicaxes an alarm or
open conditon on Zone A of a

|_2N12101 597 MAIN] MultiLink system located at
597 Main Street.
u*****i**iii**ti —‘

Alarm Zone B Example:

Display indicates an alarm or
| ALARM  MULTLINK | condinn . on zomm &
| ZN21201 129 PCFC | (ZN212) of a MultiLink sys-
‘ tem located at 129 Pacific

Ave.

L o o o e o oo o A oo o ok

Phone Line Trouble Example:

Display indicates phone line
‘SEHWCE MULTLINK ‘ trouble with the MuliLink

| ZN410S2 330 ERVG | system at 330 Erving.

l o ok 3k ok b o ook o ok o o ok o ok ok |

Missing Point Example;

Display indicates a missing
|SEHWCE MULTLINK l point on the MultiLink sys.

| ZN605M2 10345 VN | tem at 10345 Van Ness.

L oA vt ot oo A ok ok ok ok ok ok o ‘

Zore expansion points {ex.: ZN101) used in these status messages are
for example purposes only. The zone number appearing on your
systern will reflect the zone number affected.

* A row of stars separates each condition.



Arm Your Entire System with
Delays

COMMAND 1 is used to arm the entire system, both
perimeter and interior zones. Once you have entered COMMAND
1, the exit delay time starts. You now have a predetermined
amount of time to exit the protecied area before the system arms,
During the exit pericd you may move through motion detectors
or any protected area on your way to the exit door without causing

larm, Enter your personal passcode to cancel COMMAND

NOTE: If you leave the building after the cxit time expires,
you may begin the entry delay, or initiate an alarm. [If this happens,
disarm your sysiem by entcring your personal passcode. If your
system reporis (0 a Central Station, you may need to call them
if an alarm ocowrs.

Application

COMMAND 1 is useful in applications where you want your
cleaning service, a serviceman or anyone to arm your system when
they leave, but you don't want them to have the passcode to disarm
the system. COMMAND 1 arms the system, but it will not disarm
the system.

“COMMAND -

To use COMMAND 1:

1. Ensure thal all zones are secure. The display should show
| READY TO ARM | .

2. Press the [COMMAND| bar, The display should show
| SYSTEM COMMAND |

3. Press the key. The display now alternates between
| ALL SECURE | and | EXIT NOW

After the exit delay expires, the display shoriens o
| ALL SECURE  |.

4. To disarm your sccurity system, enier your personal passcode
before the delay time expires.



Arm the Perimeter without
Delays

COMMAND 2 is used to arm only the perimeter of vour
building, leaving the interior of the building disarmed. This
command allows no exit or entry delay time through the perimeter,
including the designated delay door. Although this command
does not send a "Closing Report" to the Central Station, it
will still send alarms. Enter your personal passcode to cancel
COMMAND 2.

Application

This arming command is useful in residential systems at
night when everyone is home and ready to retire for the evening,

In commercial installations, this arming command is useful
when you are working lale and you want the perimeter of the
building armed until you are ready to leave.

| COMMAND | |2

To use COMMAND 2:

1. Ensure all perimeter zoncs arc sccure. (Interior zones are
not armed with this command and may remain faulted while
arming with COMMAND 2. All faulted zones will be shown
in the display.}

2, Press the |COMMAND| bar. The display should show

| sYsTEM commaND | .

3, Press the | 2 | key. The display now shows
| PERIMETR INSTANT | .

4. To disarm your sccurity system, enler your personal passcode.




Arm the Perimeter with Delays

COMMAND 3 is used to arm only the perimeter of your
building, leaving the interior of the building disarmed. Once you
have entered COMMAND 3, the exit delay time starts, You
now have a predetermined amount of time o leave before the
perimeter arms.  Although this command does not send a
"Closing Report” to the Central Station, it will still send alarms.
Enter your personal passcode to cancel COMMAND 3.

Application

This arming command is useful in residential systems when
you are leaving, but members of your family, a babysitter or a
pet are still inside the house.

For commercial systems, use this command to re-arm your
system when you are on the premises but not yet open for business.

To use COMMAND 3:

1. Ensurc all perimeter zones are secure. {Inicrior zones are
not armed with this command and may remain faulted while
arming with COMMAND 3. All faulted zones will be shown
in the display.)

2. Press the | COMMAND| bar. The display should show
| SYSTEM COMMAND | .

3. Press the 3 key. The display alicrnates between
|PERIMETR DELAYED | and | EXIT NOW |
After the exit delay expires, the display shortens to
|PERIMETR DELAYED | when cxit time oxpires.

4. To disarm your security system, enter your personal passcode,




*Reset Trouble Sounder
*Reset Alarm Memory Display
Display Clock

COMMAND 4 performs several functions for your security
system. Use this command to silence your Alpha II steady trouble
tonc during system trouble events or clear the alarm memory display
of the Alpha II Command Center,

Your security system may be programmed with an internal
ctock. To display the clock momentarily at the Alpha II Command
Center, enter COMMAND 4, The display will show

[7EST= (time display) | .

[TE:ST: l without the time display, then your

system is not 'prog;rammed for clock displays. All other functions
of COMMAND 4 are siill available.

If the display shows

| COMMAND

4]

To use COMMAND 4:

. Ensurc that your security system is disarmed,

2. Press the COMMANU] bar. The display should show
[ SYSTEM COMMAND | .

3. Press the E key. The display should show
[TEST: (t.fm_s display) 1 momentarily.  If the display

shows ‘TEST= . ‘ . with no time display,

your syslem is not programmed io indicate time of day,
However, reselting the trouble sounder and clearing the alarm
memory display still remain funciional.




Transmit Test Report

Testing the communication link between your security system
and the Central Siation is an important part in maintaining high
level security for your property. The Alpha IT Command Center
minimizes the time and trouble of testing by allowing you to
send a special test signal just by pressing three keys. Arming
the system is not necessary; however, always call the Central Station
before transmitting a test report, 1f the system is working properly,
the Central Station sends a confirming signal which is shown
in the display panel of the Alpha Il Command Center.

| COMMAND |[4][1

To nse COMMAND 41:

1.

2,

Ensure that your sccurity system is disarmed.

Press the ’EOMMAND bar. The display should show
| SYSTEM COMMAND | .

Press and release the key. Now press and release the
key. The display shows l TEST J

The display changes to l . TEST + | when
the signal is acknowledged by the Central Station. Press the

COMMAND bar or any number key to clear the display
alter test.

If | SERVICE COM FAIL | is displayed at the Command
Center, or if the acknowledgement signal is not received at
the Central Station, enter your personal passcode to cancel
the test. Call the telephone number of the Ceniral Station
and report a “failure to communicate."




Transmit System Status Report

COMMAND 42 allows you te send a report to the Central
Station indicating the current condition of your security system.
This report is capable of telling the Central Station if your system
or supervised sub-zone controls, are armed or disarmed, reports
the condition of primary (AC) power and secondary (battery) power
and indicates the condition of the protective zones (whether 1
zonc is normal, in alarm, or in trouble).

Always catl the Central Station before beginning a Status
Report. If the system is working properly, the Central Station
sends a confirming signal which is shown in the display panel
of the Alpha II Command Center.

To use COMMAND 42:

1. Ensure that your security system is disarmed.

2. Press the
| SYSTEM COMMAND | .

3. Press and releasc the | 4| key, Now press and rclease the
@ key. The display shows ﬁ'EST= {time dr‘sp!ayﬂ
STATUS | .

then holds on I

4, The display changes 1o L . STATUS +.—‘ when
the signal is acknowledged by the Central Station. Press the

COMMAND| bar or any number key to clear the display

after test.

5 If ‘ SERVICE COM FAIL |is displayed at the Command
Center, or if the acknowledgement signal is not received at
the Central Station, enter your personal passcode to cancel
the test. Call the telephone number of the Central Station
and reporl a "failure to communicate.”




Enable Remote Account
Management

Your securily system has the ability 1o be managed remotely
from the Central Station without having a serviceperson on the
protected premises. By using COMMAND 43 you can enable
remote account management from the Central Station. Remole
account management from the Central Station is done with the
aid of a specially equipped computer,

Typical remote account management changes may include:
personal passcode(s), entry/exit delay times, reset system clock/
calendar, add or delete system arming commands, etc. Before
using COMMAND 43 follow the instructions below.

To use COMMAND 43;
1. Ensure that your security system is disarmed.

2. Call the Central Station using this phone number

. This
number is designated for the Remote Account Manager. You
must make the call using the telephone located:

OMMAND

Identify yourself and your premises (account number, name,
address, ctc.) and advise the operator of the services you wish
to have performed.

. When the operator directs you, cnter COMMAND 43 at your

COMMANE‘ bar, The
display should show | SYSTEM COMMAND | .  Now

Alpha II keypad. Press the

press and release the @ key, then press and release the

key. The display should show
|SYSTEM PROGRAM | .

The 1elephone line that the call was made from is not active
when remotc account management is in progress. You may
hang up the telephone.

When remote account management is completed, the Alpha
II display should rcturn to what was originally shown. Your
telephene line is restored to normal service.




Local System Test

It is casy for you to test your security sysiem without sending
reports 1o the Ceniral Station. This focaf system test is performed
only when the security system is disarmed, To ensure that your
security system js operating properly, test your system regularly.

COMMAND 44 is used to test your sccurily system, This
command tests your Alpha H Command Center, the system's
sounders (both inferior and exterior), and the system's detection
devices. No alarm reports are sent to the Central Station unless
a 24-hour zone is faulted (e.g.: panic, fire or duress), (Contact
your Central Station before you test your fire protection System
because an alarm report may be transmitted.)

To test individual detection devices, simply aclivate sensors
and open protected deors and windows one-at-a-time. As detection
devices are faulted, the Alpha II emits a brief tonc and the display
indicates which zone/point has been faulted, This verifies that
the detection device is working properly.

To use COMMAND 44:

1. Ensure that the security system is disarmed.

2. Press the lﬂ)MMAND bar. The display should show
| SYSTEM COMMAND | .

Press the key then the key again. The display

panel now aliernates a series of displays, testing all segments
of the display panel. If alarm events have occured since the
system was last armed, the display will also sequence through
the zone numbers affected,

s

4. During the time the display panel is being tested, the sounders
can be heard (both interior and exterior). To silence the
sounders, press any numeric kcy on the Alpha II keypad,

5. When the display panel shows ‘ WALK
you can begin testing detection devices. Open a door or a
window, or activate a motion sensor and the Alpha IF display
will indicate the zone which you have faulted and will sound
a brief tone with each activation, This verifies that individual
devices are working properly.

6. To end the Local System Test simply press any numeric key
on the Alpha I keypad,



Adjust Clock

COMMAND 45 is used 1o adjust the time display on your
Alpha II Command Center. When you enter COMMAND 4 the
Alpha clock is shown in the display momentarily. By entering
COMMAND 435, the clock is displayed and may be adjusted with
the Alpha II keypad.

IMPORTANT: The time should be checked and adjusted
at least once a month to insure accuracy.

21100
22:00
23:00

[

1 = 00:01

To use COMMAND 45:

1, Ensurc that the sccurity system is disarmed.

2. Press the [E:_C_)MMAND bar, The display should show

SYSTEM COMMAND

Press and releasc the [47 key, then press and rclease the
@ key. The display should show

|SET TiME=(time disply)]. To set a new time display,
simply enter the desired time with the number keys on the
Alpha II keypad. (Remember, the clock is set in military time
standards, alsc known as the 24-hour clock, Enter four digits
for a complete time setting.) The new time scrolls into the
display from right to left, replacing the old display.

For example, to sct a time of 1:15 am. you would enter the

following: Press the [j B m ukcys The

display shows | SET TIME= 01:15 .

When the display is correct, press the COMM@ bar
lo enter the time and exit {from (his mode. If the COMMAND
bar is not pressed, the new time will not be entered and the
Alpha II will revert back 10 the original time displayed. If
no keys arc pressed for 20 seconds, the Alpha IT automatically
exits from this mode,




Adjust Calendar

Your security system has an internal calendar which it uses
to schedule automatic test reports and other functions. This catendar
can be programmed to run a weekly or monthly time schedule.
If programmed for a weekly schedule, the display shows the day
of the week followed by the number of the day (for example,
MON 2), If pregrammed for a monthly schedule, the display
shows the month, followed by the day of the month {for example,
MAR 20}

To use COMMAND 46:

1. Ensure that the security system is disarmed,

2. Press the | bar. The display should show
| sYsTEM COMMAND | .

3. Press and release the 4_| key, then press and releasc the
E] key. The display should show

[SET DATE=(date disply)] .

To set a new date disptay, simply enter the desired date with
the number keys on the Alpha II keypad. See the directions
on right for month mode or day of the week mode display
adjustments.

4. When (he display is correcl, press the COMMAND‘ bar

| COMMAND | [4] [6
My system's calendar operates on a:

D day of the momh schedule.
D day of the week schedule.

Day of Month Schedule:

EXAMPLE: To se1 a _datc of May 17, you would cnter the
following: Press the @ + keys ("03" is_thc code for May,
the fifth month of the year), then press the@ + keys.
The display shows |SET DATE= MAY 17 | .

Numerical -entriés to set ‘month -display -
01 JAN 04" APR 07 UL . 10 OCT
02 FEB- 05 MAY 08 AUG 11 NOV
03 MAR =~ 06 JUN _ 09:SEP" 12 DEC

Day of Week Schedule:

EXAMPLE: To set the day of week display for Friday, you
would enter the following. Press the GT key. The

display shows | SET DATE= FRI 6 | .

te exit from this mode. If the COMMAND bar is not pressed,
the new date will not be entered and the Alpha IT will revert
back 10 the original date displayed. If no keys are pressed
for 20 seconds, the Alpha II automatically exits from this mode.

‘Numerical entiries fo set day-of
I SUN*  3TUE
2MON. . 4 WED

eek -display




Reset Detectors

By using COMMAND 47, you are able to reset faulied
detection devices from your Alpha II Command Center. Devices
might include smoke detectors, shock sensors or a variety of other
detection devices. Ask your alarm technician which detection

zones you may reset from the Alpha II by entering COMMAND
47.

NOTE: If you enter COMMAND 47 and the detecior resets
momentarily, but then returns to a faulted condition, the detector
may be faulty or still in an alarm mode. Contact your alarm
company and describe the problem in detail.

Command 47 reseis my:

which are on Zone #

To use COMMAND 47:

1. Ensure security system is disarmed.

2. Press the [COMMAND| bar. The display should show
| svsTEM CcommanD | .

3 Press and release the . key. Now press and release the

key. The display shows | RESET SENSORS |
for approximately 10 seconds.




Display/Adjust Automatic Test
Report Time

Your security system can be programmed to serd avtomatic
test reponis to the Central Station. The time and dale of the
next automatic test report can be displayed at the Alpha II
Command Center by wsing COMMAND 48, While the 1ime of
the next automatic test is being displayed, you may change the
time or date, if desited. Test report times should not be changed
unless instructed o do so by your alarm company. Follow the
instructions listed below.

To use COMMAND 48:

1. Ensure the security system is disarmed,

2. Press the bar, The display should show
[ SYSTEM COMMAND | .

3. Prcss and release the 4 key. Now press and release the
8] key. The display shows |TIMER=(date/time disply) |.
The first two digits are the day of the week or day of the

month, depending on calendar programming (see COMMAND
46) and the remaining digits arc the timec.

4. To set a new date and time, simply enter the desired date
and then the time with the number keys on the Alpha II
Command Center,

AND | |4 | 8

My system operates on a:
D Day of the month schedule,
D Day of the week schedule.

EXAMPLE: The date (or day of the week) is entered first, followed
by the time of day, To set a test time for Friday at 9:00 a.m.,
you would enter the following: Press the + 16 keys

("06" is the code for Friday), then press thef0°|+ + m
+ keys. The display shows l TIMER= 06/09=00 J

entries 10 sel ‘day of week display-
03°TUE-  ~05 THU - 07 SAT
- WED 06 ERI .

5. When the display is correct, press the COMMANEJ bar
1o exit from this mode, If the COMMAND bar is not pressed,
the now test report time will not be entcred and the Alpha
IT will revert back to the original test time displayed. If no
keys arc pressed for 20 seconds, the Alpha IT automatically
exits from Lhis mode,




Continuous Time Display

When COMMAND 49 is entered at the Alpha I Command
Center, the Alpha II displays the clock display continuously. To
clear the clock display, press any numeric key or the COMMAND
bar on the Alpha II Command Center, The display clears
automatically when a higher priority display replaces the clock
dispiay or upon arming the system.

"COMMAND |

To use COMMAND 49:

1. Press the COMM ND bar. The display should show
| SYSTEM COMMAND | .

2. Press and release lhe key. Now press and release the
key. The display should show the time.

3. To clear the display manually, press any numeric key or the
COMMAND bar on the Alpha II keypad.




Access Control Door Test

COMMAND 51 is used to test the relays, doorstrikes, and
annunciators, and shows the status of the zones associated with
card readers in the Access Control System, COMMAND 51 can
also be used to hold the door open, which allows you to come
in and out of the door without the use of a card,

COMMAND 51 requires a passcode beginning with the digit
"8" that was programmed into your security system by your alarm
technician,

COMMAND 51 does not "ime-out”. You must use the
COMMAND bar to cxit after you have completed testing.

Card Reader Operation:
Under normal circumstances, after a card is read, the securily

system will do these three steps simultaneously:

1. Activate the door strike: Physically allows the door to
be opened.

2. Activate an annunciator; A buzz indicates that the door
strike has been activated (optimal),

3. Shunt the door zone: Allows vou to open the door without
sending an alarm.

The door can be opened and shut within the time limits.

| .COMMAND | [5][1

To use COMMAND 51:

1. Press the ‘COMMAND|  bar

Display: | SYSTEM COMMAND |
2. Press the key

Display: [ sus commano |
3. Press the m key

Display: ENTER YOUR COMBO

4. Enter Passcode beginning with the digit 8.

(8l{1](2][s][4]

[DOOR STATES RRAR]

Example:

Display:

NOTE: If you do not cnter a passcode beginning with 8,
the COMMAND 51 mode cnds.




e mwm e s m

The "R"s in this display stand for "Ready" and represent card
readers A, B, C, and D, respectively. The display should
show one of the six states listed below for each card rcader
location programmed in your system. The codes fisted below
can appear depending on the current status and system
programming:

R = Ready {(Door zone is normal.)
¢ = Closed (Strike is activated, door is closed.)
§ = Strikc (The card has been read and the door strike/

buzz has been activated, however, no deor zone is
programmed in association with this card reader.}

H = Hold {The door strike is locked open and the door
zone is shunted until the associated number key is
pressed again. See Hold Door Open.}

O = Open (The door has been left open after the door
sirike/buzz time has expired and the door zone is
shunted. A buzz may alert you if the door is left
open too long.)

X = Door not programmed.

Testing Doors:

1. Press a corresponding Function Key to simulate reading of
a card with a door strike activation.

= Card Reader A @
[€] = card Reader C

The display will change indicating the new status.
Example: lpoor sTATES CRRX

Card Reader B
Card Reader I}

i

2. Press the |COMMAND| bar to cxit COMMAND 51
mode. This mode does not "time-out", you must use the
COMMAND bar to exit.

Hold Door Open:

While the door status display is showing (sce siep 4 previous
page), press a number key corresponding to the door address.

L_‘IJ = Card Reader A EJ
[3] = card Reader C [4]

The display will change indicating the new status.

Example: DOOR STATES HRAX|

Card Reader B
Card Reader D

Il

1l

To rcturn the door status to its original display, press the
corrgsponding number key again.



Sked Functions

The Skeds feature tells your security system to . . .
sutomatically initiate certain system tasks at seheduled times. Sked functions associated with each Alpha

Each Sked instructs your system to initiate a specific task like II Function Key (A, B, C, D):
disabling  Opening/Closing  Reports, controlling  Relays, In the COMMAND 52 Mode, the function keys (A, B, C,

b}'p.assing speciied zones, elc. co ¢ th Skec?z flets YOU D) are used for selecting functions related to the Skeds feature
teview and/or change certzin aspects of the s ieature 1l ;4 are different from their normal operation.

your security system.
A Key = Active Skeds Review

Each Sked is programmed with either a time andfor date B Key = Bypass Holiday (Turn ON/OFF)
(Jammary 01 to December 31) or day(s) of the week C Key = Change Sked Time
(Sunday to Saturday). The time is specified by the exact hour D Key = Day of Week Change

and mimute with a 24-hour clock. The day or date of

execution can only be changed by your alarm To use COMMAND 52:
technician.  You can only use COMMAND 52 while your
sysiem is disarmed. COMMAND 52 will NOT operate while 1. Press the

the system is Armed, Perimeter Armed, or during Entry or Exit Display: | SYSTEM COMMAND |

Delays.

Before you can use COMMAND 52, vou must enter a 2. Press the key
passcode beginning with the digit "8 that was programmed Display: | SUB COMMAND |

into your security system by your alarm technician
Y 3. Pressthe key

Display: | ENTER YOUR COMBO |

Please consult your alarm company before mak-
ing any changes Io the Skeds functions.

4,  Enter Passcode beginning with the digit 8,

Example:

Display: SKEDS FUNCTION? |




5. When | SKEDS FUNCTION? ‘ is displayed, you cam
either select a Sked function by pressing any onc of the Alpha
1l Function keys, or you can exn the COMMAND 52 Mode

by pressing the

6. If you enter into the COMMAND 52 Mode bat do NOT press
any keys, your security system will automatically exit the
COMMAND 32 Mode after 30 seconds.

A|= Active Skeds Review

In the COMMAND 52 Mode, pressing Function Key
lets you review "active" Skeds (working Skeds which can have
their times changed). This function displays the Number and
Type of each active Sked. There are two Sked Types: Type
1 (Date of Year} and Type 2 (Day of Week). You can review
each Sked Type as it appears on the display of your Alpha II
Command Center, After each active Sked has been displayed
once, your security system automatically exits the "Active Skeds
Review" funclion,

To use Function A:

1. IfNO "active" Skeds have been programmed into the memory
of your sccurity system by your alamm technician,

[ NO ACTIVE SKEDS | wilt appear in the display.

2. Press the . key
Display: ‘SKEDS 101 = TYPE 1\
3. Press the COMMAND bar to ADVANCE

1o next Sked.
Display (example):

[skEDS 102 = TYPE 1]

4. Repeat Step 3 to display each Active Sked and its type.

5. Press the
visible Sked.
Display (example):

(Zero) key 1o RETURN to first

lskeDs 101 = TYPE 1

6. After the last Sked has appeared on the display,
|SKEDS FUNCTION? ‘ will reappear automatically,

NOTE: If al any time you want to QUIT and EXIT this funciion,
Press function key to exit the Active Skeds Review and

return to | SKEDS FUNCTION? |.

7. Press the |COMMAND| bar to EXIT COMMAND 52,

Display: | READY TO ARM




B|= Bypass Holiday (Turn Holiday Bit
ON/OFF)

Pressing Function Key E‘ tets you bypass (Turn-OFF) or
activate (Turn-ON) the current day as a Holiday, Certain Skeds
may be programmed into your securily system by your alarm
company to operate on specified days, except when those days
fall on designated holidays. Holiday periods are programmecd
into your security system by your alarm company. However,
you may decide that you want to bypass a scheduled holiday.
Or, you may want to manually activate a holiday period. To
do so, pressing Function Key |'B| in  the COMMAND 52

Mode lets you turn the Holida).'. Bit ON or OFF,

* Holiday Bit ON = Skeds recognizes this time as a holiday.

* Holiday Bit OFF = Skeds does not recognize this time
as a holiday.

This Function Key "toggles” the selection between ON and
OFF, each time it is pressed. When the desired sclection is showing
in your Alpha II display, press the COMMAND Bar to enter
the selection into the memory of your security system. At the
same time, this causes your system (0 automatically exit the
"Holiday Bypass" function,

To bypass or activate Holiday Mode (Turn ON
or OFF):

1. Press the key

Display: [HOLIDAY BIT OFF |
2. Press the [ﬂ key

Example: |HOUDAY BIT ON |
3. Press the

4. Pressing the COMMAND bar in Step 3 turns the Holiday
Mode ON, exits the "Bypass Holiday" function and returns
to | SKEDS FUNCTION 7 |

5. Press the | COMMAND]| bar to EXIT COMMAND 52,
| 'READY TO ARM

Display:




[C]= Change Sked Times

Pressing Function Key @ lets you Review and/or Change
Sked Times, Set Sked Intervals, and Disable Skeds. Certain Skeds
may be programmed so that they can only be reviewed and/or
changed by your alarm technician. All Sked Times operate on
a 24-hour clock.

Press Function Key . LSKED NUMBEF‘ L‘

will appear in your display, requesting thc Sked Nuinl_)er you
wish to review andfor change. Press the [COMMA_ND bar

once 1o EXIT back o SKEDS FUNCTION? | from the
‘ SKED NUMBER = ‘display.

To Change Sked Times:

1. Press the l.“W

Display: | SKED NUMBER = |

2. Enter desired 3-digit Sked Number

Exampic: E m 1

Display: [SKED NUMBER = 101]

3. Press the COMMAND bar
Display: [ 7107 TIME 09 =30 |

. Pressing the

. As shown in the example of Step 3, this causes the Sked Number

(101) and the current Time this sked is 10 1ake place {09:30)
10 appear in your dispiay.

. If you do NOT want to change a Sked time, go to Step 7,

otherwise repeat Step 2 for each new Sked Time you want
to review. To change a Sked Time, simply enter the new
time* you wish to use, as shown below in Step 6.

. Enter new 4-digit Sked Time

Example: E

Display: ‘ 101 TIME 10 = 30 ‘
. Press the [CO_MMEE bar
Display: ‘ SKED NUMBER = ‘

COMMAND| bar (Siep 7) enters the now Sked
Time into the memory of your security system. If the
COMMAND bar is not pressed, the new time will not be entercd
and the Alpha IT will revert back to its original statc. If no
keys are pressed for 20 seconds, the Alpha II automatically
cxits from this mode.

You can also Set An Interval For Sked Time by choosing
one of threc options: Every Minute of the Hour Displayed,
Every Minute of Every Hour, or Every Hour At A Specified
Minute by pressing the |A| Function Key (sec the
following pages).



To Set Sked Interval For Every Minute of the
Hour Displayed:

1. Press the key

Display: | SKED NUMBER = |

2. Enter desired 3-digit Sked Number
Example: [ﬂ m

Display: [SKED NUMBER = 201]

Press the COMMAND bar

Display: |201 TIME 15 = 00|
4, Enter the hour to be displayed

Example:

Display: |201 TIME 00 = 18 |
5. Press the E—l key once

Display: (201 TIME 18 =+ + |

NOTE: * * = Wild Card. To do "all or every" wherever this
is entered. When this is entered in the minuze position it means
10 do the Sked cvery minute of the hour, Emered in the hour
position it mecans to do the Sked every hour al a specific time,
etc.

To Set Sked Interval For Every Minute of
Every Hour:

1. Repeat Steps 1-5 under "To Set Sked Interval For Evcry
Minute of the Hour Displayed.”

2. Press the key again

Example: |20t TIME * * = +]

To Set Sked Interval For Every Hour at a
Specified Minute:

1. Repeal Steps 1-3 under "To Set Sked Interval For Every
Minute of the Hour Displayed.”

2. Press the m key again
Example: [201 TIME ** 00 |

3.  Press minute values _
Example: ‘T‘ B

Display: 201 TIME * * 15 |




To Disable a Sked: To Exit the Review/Change Sked Times:

Another option is to Disable the Sked selected 1. Pressthe bar once
(appearing in the display) with the Function Key. Display: ] SKED NUMBER = |
1. Pressthe key 2. Pressthe OM] | bar again

Display: |__SKED NUMBER - Display: [ SKED FUNCTION? |
2.  Enter desired 3-digit Sked Number 3. Press the ;

Example: Display: ‘ READY TO ARM l

Display: [ skeED NUMBER = 301
3, Press the

Display: [ 301 TIME 17-30 |
4. Pressthe

Display: [ a¢1 TIME 25=00 |

5. This entry will Disable the Sked selected {(appearing in
the display) with the time 25:00 hours since there can
only be 24 hours in a day.



Day of Week Change

Function Key lets you change the Day of Week

(DOW) feature. The Day of Week feature provides an
electronic calendar for Skeds to follow when they are
programmed to operate on a weekly schedule. This Day of
Week setting is dedicated to the Skeds feature and should NOT
be confused with the day of week setting involving
COMMAND 46.

Ir: the COMMAND 52 Mode, the key causes

| SKEDS DOW = DAY #| 1o appear in your Alpha II display.

In this Skeds function, the days of the week are coded by
numbers {1 - 7}, as follows:

To reset the day of week, simply enter the code number for
the day it is when you reset the calendar.

To Set System Day of Week:

i, Pressthe key
Example: System is currently set on Saturday

| SKEDS DOW = SAT 7|

2. Enter the code number for the desired Day of Week
Example: You want Sunday, Press the

key.
Display: | skEDS DOW = SUN 1]

3. You must press the COMMAND bar to enter a new Day of
Week setting into the memory of your security system.
If you do not touch the COMMAND bar for
approximately 30 seconds after changing the Day of
Week setting, your selection will revert back to the
original setting and yowr system will antomatically exit
the Day of Week Change function.

4, Pressthe bar to enter your new Day of
Week selection.
Display: SKED FUNCTION?

5. Notice that when you press the COMMAND bar to enter
your selection, your system automatically exits the Day
of Week Change function,

6. Press the bar to exit COMMAND 52

Display: READY TO ARM




Access Control Functions

In systems (hat combine security and Access Control, the
COMMAND 53 feature lets you Add or Deletc Access Cards
and turn user access levets ON or OFF.  With an Access Control
system you can issue up to 255 user access cards, When a new
access card is issued, the Add function lets you activate thal access
card in the memory of your security system. Similarly, when
an access card is cancelled, the Delete function lcts you deactivale
that access card from the memory of your sccurity system,

The ability to turn user authorization levels ON or OFF gives
you control over allowing or denying access to card holders at
any of the seven authorization levels. To EXIT the COMMAND

53 Mode, press COMMAND when

| SETUP_FUNCTION

is displayed.

You can cnly enter the COMMAND 53 Mode while your
system is disarmed.

Before you can use COMMAND 53, you must enter a
passcode beginning with the digil "8" that was programmed inio
your sccurity system by your alarm technician.

5/ (3]

COMMAND

Access Control Functions associated with each
Alpha II Function Key (A, B, C, D):

In the COMMAND 53 Mode, the Function Keys (A, C, D)
are used for selecting functions related to the Access Control
feature and are different from their normal opetation, as explained
below:

A Key - Add (activale) a newly issued access card in the
memory of your securily system,
B Key - N/A

C Key - Tum authorization level () ON or OFF.

D Key - Dclete (deaclivate) an access card from (he memory

of your sccurity system.




To use COMMAND 53:

1. Insure that your security system is disarmed.

2. Press the : NI

Display: [SYSTEM COMMAND \
3. Press the key

Display: ‘ SUB COMMAND J
4. Press the key

Display: ENTER YOUR COMBO|

5. Enater Passcode begmn
Example:

w1th the di
alolo

1 SETUP FUNCTION |

Display:

6. Enter Function key or to exit press COM_MEJ This
mode does not "time-out", you must use the COMMAND
bar to exit, If you do not exit, certain alarm funclions may

not work properly.

= Add Access Card

The Add function allows you to issue Access Cards with
up to four different authority levels, one authority level for each
door where a Card Reader (A, B, C, I} is installed. To de so,
you must have a copy of all of the User Numbers and their assigned
authorization levels. User Numbers and their assigned authorization
levels are programmed into your security system and documenied
by your alarm techmician on a Program/Account Record Sheet.

From this listing of User Numbers and assigned authorization
levels, you can carefully select a User Number with authorization
levels that meet the "access necds” of the user to whom the card
is being issued. Once the appropriate User Number is selected,
document the Access Card Serial Number and User's Name
on the samec line of the Program/Account Record Sheet as the
selected User Number. Only Card Reader A can be used for
activating a nmew access card in Step 4.



To Add a Card:

L.

2,

3.

o

o

=

Press the m key

Display: LADD CARD - ‘
Enter 3-digit assigned Card User Number
Example: 1

Display: [ ADD CARD - 103 ‘
Press COMMAND bar
Display: |STROKE CARD - 103 |

Insen or present Card assigned number 103 in/at Card Reader
A and remove.

Display: | SETUP FUNCTION |

Using Card, assigned number 103, with Card Reader A
activates this access card in the memory of your security system.

If, a1 any point, after enlering the Add Card function you
de NOT press any keys for approximately 30 seconds, the
COMMAND 353 Mode will display an error message

L__ ERROR ADDING !and automatically returns to
| SETUP FUNCTION |.

] ERROA ADDING ‘ will also occur when an Access
Card is already issued, when a user already has an Access
Card assigned or when the Add Card process has taken too
long.

=Change Levels (Turn ON/OFF)

The authorization levels assigned to a user number are
programmed into your security systcm by your alarm technician
for each door in the Access Control system, Access Card serial
numbers and associated user numbers are documented by your
alarm technician on a Program/Account Record Sheet.

To Change Levels (Turn ON/QOFF):

1. Press the @ key
Display: |LEVELS 1234567 |

2. The display | LEVELS 1234567 |shows that afl
authorization levels are currently turned ON, as indicated by
the number of each authorization leve! appearing in the display,

3. Press any number key on your keypad corresponding with
an authorization level that you wish 1o turn OFF, For example,
to tum OFF authorization level 3, sce Step 4 below.

4, Example: Press the E key
Example: | LEVELS 12-4567




5. Thedisplay | LEVELS 12—456 7J shows that all

euthorization levels are cumrently turned ON, EXCEPT
Level 3, as indicated by the dash (—) in place of the
authorization level number for Level 3.

6. Pressthe

Display: [ seTup FuncTiON |

7. To tun an authorization level ON again, simply repeat
Steps 1 - 6. It should be noted that number keys 1-7 on
your Alpha I  keypad operate like ON/OFF toggle
switches in the Levels ON/OFF function.

NOTE: You may have certain Skeds (COMMAND 352)
programmed in your security system by your alarm company
to turn authorization levels ON or OFF at specified times
automatically. If so, you can wait for the corresponding Sked
to autematically turn ON any level you turned OFF.

D YES, my system uses Skeds to
izatton levels ON/OFF.

turn anthor-

= Delete A Card
To Delete a Card:

To delete an Access Card from your system, you do NOT
need the card in your possession.

[D] xey

| DELETE CARD —

1. Pressthe

Display:

2. Enter 3-digit assigned Card User Number

Example: : | keys

Display: [ DELETE CARD —1 0 3|
3. Pressthe

Display: [ 'SETUP FUNCTION |

4. To exit the COMMAND 53 Mode, Press the

[0} bar once again.

5. 1If, at any point, after entering the Delete Card function
you do NOT press any keys for approximately 30
seconds, the COMMAND 53 Mode will display

an error message | EAAOR DELETING | and
SETUP FUNCTION | .

automatically returns to I




Relay Control Functions
D A security passcode is required to unlock this COMMAND

The COMMAND 54 feature lets you perform two functions
with relays in your security sytstem, First, you can check the
status of relays (ON/OFF), and second, you can change (reverse)
the status of these relays.

In security systems with Access Control, the COMMAND
54 Mode identifies which relays are assigned to Access Control
and which relays are NOT assigned to Access Contral, If you
have a system with Access Control, you can only check and/
or change the staws of relays not assigned to Access Control
{e.g.: turn unassigned refays ON or OFF). In security systems
without Access Control, the COMMAND 54 Mode lets you check
and/or change the status of all relays in the system {e.g.: it allows
you to turn all relays ON or OFF).

You can enter the COMMAND 54 Modc while your system
is armed or disarmed, however, you can NOT enter the
COMMAND 54 mode during an Entry or Exit Delay.

Your sccurity system may be programmed so that before
you can use COMMAND 54, you must enter a passcode beginning
with any digit from 1 to 8,

_ COMMAND | [5]i4

In the COMMAND 54 Mode, relays assigned to Access
Control are indicated by an "X " in the display. When a relay
is in the "ON" mede, it is displayed by its identifying relay number
(1 1o 8). When a rclay is in the "OFF" mode it is indicated
by a dash ().

Sample Display:

In the Sample display above, relays 1 and 2 are assigned
to Access Control. Relays 3 and 4 arc activated (ON) while
relays 5, 6, 7, and 8§ are deactivated (OFF).

When you enter the COMMAND 54 Mode, the status of
the relays will automatically appear in the Alpha II display. At
this time you may change (rcverse) the status (ON or OFF) of
a relay by pressing the number key on the keypad corresponding
with that relay number, For example, to reverse relay number
6, press key 6. The system siays in the COMMAND 54 Mode
as long as you are pressing keys (cxcept the COMMAND bar)
on the keypad. To exit COMMAND 54, simply press the
COMMAND bar, or wait approximately 30 scconds and the system
will automatically exit for you.




Relay Control Functions associated with each
Alpha IT Function Key (A, B, C, D):
In the COMMAND 54 Mode, the Function Keys (A, B, C,

D) are used for sclecting functions related to the Relay Control
feature and are different from their normal operation, as explained

below.
A Key - All relays tuned OFF (deactivated).

B Key - Back to original relay status (relays return to their
status before you entered COMMAND 54).

C Key - Change all relays (reverse the status of each relay).

D Key - Depart back to COMMAND 54 original relay
states and exits from the COMMAND 54 mode.

To use COMMAND 54:

1.

Press the QCOMM@ bar

Display: | SYSTEM COMMAND |
Press the key

Display: | sus coMmaND |
Ptess the m key

Do this step if required:

Display: [ENTER YOUR comBd

Enter Passcode

Example: @ @ @

Display: |FfELAYS ————_—_—__l

You may now press other Function Keys 10 change the status
of relay functions, if desired.

To enter any change(s), Press the COMMAND

bar.

Display: D:;'EADY TO ARM ‘

Pressing thc COMMAND bar does two things: 1t enters your
changes into the system memory and it automatically exits
the COMMAND 34 Mode.



Personal Passcode Change

This COMMAND feature lets you conveniently change your

perscnal passcode at any time, without assistance from your alarm
company.

Notes Before Beginning;

It is recommended that you write down your old passcode
and the new one.

If the old passcode has 5 digits, then the new passcode must
begin with the same first digit of the old passcode.

If the old passcode has 6 digits, then the new passcode must
begin with the same [irst twe digits of the old passcode.
For example, if the old passcode is 924651, then the new
passcode must start with the digits " 92,"

The new passcode must have the same number of digits as
the old passcode (5 or 6 digits). For example, if the old
passcode has § digits, then the new passcode must have 5
digils,

The first and last digits of your new passcode can NOT be
the same,

Care should be given when entering a passcode containing
the same digit in consecutive positions within the new
passcode (ie., "33" in 334697). When entering this type
of passcode, it is casy to make mistakes,

The last digit of the new passcode can NOT be a "0" or
nglr.




To Change Your Personal Passcode:

1. Ensure that your security system is Disarmed.

Display: | READY TO ARM |
2. Press the ;

Display: \SYSTEM COMMAND 1
3. Press the key

Display: | sus commanD |
4. Press the key )

Display: lPrOGRAM = cOMBO |

5. Enter old passcode
Exarnple:

9[2]{a]ls]{1][5]

Display: [COMBO = NOW NEW|

6. Enter new passcode

Example: . @ [2J @

Display: [COMBO = OK AGAIN |

7. Enier new passcode a

Example: s[2](7](3](2][s]

Display: [PROGHAM =OK DONE]|

8. When the new passcode is entered again, the Alpha II confirms
its acceptance as shown in Step 7.

9, Test the new passcode by using it to arm and disarm your
syste. Do NOT use Arming COMMANDS 1, 2, 3, or 8
to arm your system until you are certain that the new passcode
is working properly.

NOTE: An invalid passcode, invalid digits in the new passcode
(e.g.: 0 or 9) as the last digit), or other invalid entries will cause
‘ ERROR ‘ to appear in your Alpha Il display.
When this happens, your security syslem automatically exits the

COMMAND 55 Mode. To change your passcode, start again
at Step 1.




Fire Alarm Test Mode

In security systems with 24-hour Fire protection, the
COMMAND 58 Mode lets you test your fire alarm installation
without assistance. Other than entering and exiting this test mode
from the keypad of an Alpha I Command Center, all testing
is performed at the initiating devices installed throughout the
building; no other entries arc required at the keypad. Upon
completion of testing, you can EXIT the Test Mode by pressing
the COMMAND bar and the 5 and § keys.

Your sccurity system is programmed so that before you can
use COMMAND 38, you must enter a passcode beginning with
any digit from 1 to 8.

CAUTION:  All Central Station reporting is suppresscd while
in the COMMAND 58 Test Mode, except Opening and Closing

reports from independent zone controls.

Call your Central Station before using this function.

In thc COMMAND 58 Test Mode, your securily system will
execute the following functions:

+  Immediatc 2-second audible alarm, indicating a successful
detector test.

»  Automatic smoke detector reset operation (Does not require
manual entry of COMMAND 47).

+  Central Station signal indications of tesl mode status and
restoral to normal siatus following test mode,

*  No unnecessary and repetitive alarm signals 1o the Central
Station during test mode sequence.

*  Alpha Il display count provides ruaning tally of each delector
alarm response.

+  Printed record of cach alarm test response on local printer
(if included with your syslem).

Unless all zones are dedicated to fire alarm, you can only
enter the COMMAND 58 Mode while your securily system is
disarmed. If you attempt (o enter the COMMAND 58 Mode
while your system is armed, |C58 NOT ALLOWED | will
appear in your Alpha II display. The Function Keys do NOT
cperate in the COMMAND 58 Mode.




To use COMMAND 58;

1. Press the

Display: [ SYSTEM COMMAND |
2. Press the : key

Display: | suBcOMMAND |
3. Press the 8 key

Display: | ENTER YOUR COMBO)

4. Enter Passcode
Example:

Display: *FIRETEST *00 0 |

5. Audible Watch Tone sounds (One Second Pulses)
from the Alpha II Command Center while in Test
Mode.

6. System transmits a signal to the Central Station,
indicating start of the test mode. NO alarm signals
will be transmitted to the Central Station while the
system is in the COMMAND 58 Test Mode.

7. A Trouble Zone "F" signal is recorded on local
printer (If a local printer is included with your
system),

NOTE: If NO initiating devices ate tested or other system
activity does NOT occur for a period of 15 minutes while in
the COMMAND 58 Test Mode, your system. will
automatically exit this Test Mode and resume normal
operation. 'Therefore, it is important to maintain continuous
testing activities until all initiating devices in the system
have been tested to avoid false transmission of alarm signals
and possible misinterpretation by Central Station personnel.

To test initiating devices in the
COMMAND 58 Mode:

IMPORTANT: As you test each initiating device, your
system counts the individual points of protection only. Wait
for the slarm anmunciation to stop before testing the next
device. If you do not wait, the device test count (number of
individual points of protection tested) at the Alpha I display
will be incorrect,

1. Manually test (place) initiating device in alarm condition
(Perform test in accordance with established testing
practices for such devices).

Example: | *FIRETEST *000 |

NOTE: ALL types of Fire Alarm initiating devices can be
tesied in the COMMAND 58 mode, however, only smoke
detectors require a 10-Second antomatic reset operation. In
the COMMAND 58 Mode, your systam will automatically
perform a 10-Second reset after each device tested regardiess
of the initiating device type.



Test initiating devices in the COMMAND 58
Mode (cont):

2.

Listen for 2-second steady or pulsed alarm (depending on
programming). The alarm time is approximate.

If the system is installed with devices commected to a
D192 Bell Supervision Module, then also Listen for a 2-
second steady or pulsed alarm (depending on program-
ming) from the devices connected to the D192 Bell
Module.

After test, wait for 10-second sensor reset (reset time is
approximate).

RESET SENSORS |

Example: ‘

After 10-Second reset, repeat Steps 1 - 3 for each
initiating device in the system. Note that the Alpha II

display willreflact each initiating device tested by
number count after each sensor reset.
Example: | FIRETEST 001 |

After ALL initiating devices have been tested, the Alpha
| *FIRE TEST *### | will

reflect the total number of initiating devices you have
tested.

Exanmple:

II display

| *FIRE TEST *125 |

CAUTION: ALL Central Staticn alarm sand trouble
signals are suppressed while in COMMAND 38
Test Mode (except Opening and Closing Reports
initiated from independent Zone controls).
Therefore, it is strongly recommended that this feature NOT be
used in systems requiring Duress, Holdup, or other 24-hour
zone functions that would be affected by the signal suppres-
sion of this test mode,

To exit the COMMAND 58 Test Mode:

1. Press the

Display: | * FIRE TEST* 125 ]
2. Pressthe

Display: [ * FIRE TEST* 125 |
3. Pressthe key

Display: | ReapyTOARM |

4. System transmits a signal to the Central Station, indi-
cating the Test Mode is terminated and the system has
resumed normal operation,

5. A Restoral Zone "F" signal is recorded on a local
printer (If a local printer is included with your system).




Perimeter Watch Mode

COMMAND 6 is used to menitor the perimeter of your
building when the system is disarmed. This is called the Perimeter
Waich Mode. When in this mode, the Alpha II cmits a short
tone 1o alert you of eniry or exit through the perimeter of your
building. No alarms are generated by this modc except 24-hour
alarms (fire, panic, etc,). There is no tone for intcrior movement,

Application

This command is useful in a residential system when you
want to menitor entrances or exits in your home.

In commercial installations, the Perimeter Waich Mode can
be used as a door chime to alert you when a customer or delivery
person has entered your busincss.

| COMMAND

To use COMMAND 6:

1. Press the

‘COMMAND,| bar, The display should show

| SYSTEM

COMMAND | .

2. Press the ﬂ key. The display now shows

| WATCH

then

or arm the system.




Special Alert

This Alpha Ii command is a manually operated and initiated
alarm command. COMMAND 7 can be programmed 1o respond
10 a choice of numerious situations that may need immediate
atiention, This command may also be used to send a sitent alarm
10 the Ceniral Station without sounding an alarm signal on the
premises. Cheek with your alarm company for the options they
offer,

To use COMMAND T7:

CM { D bar. The display should show

1. Press the C
| SYSTEM COMMAND | .

2. Press the [:7:] key. The display indicates which zone
COMMAND 7 is programmed to report to the Central Station.
If programmed as an invisible alarm, the display does not
change from what was previously shown,




Partially Arm the Perimeter

COMMAND 8 is used to arm the perimeter of your building
while selected portions of the perimeter remain unarmed, Perimeter
zones that are not secure (faulted) when COMMAND 8 is entered,
are automatically bypassed and are not included in the system.
COMMAND 8 does not arm the interior of your building. Exit
delays are provided with this arming command, Althoungh this
command does not send a "Closing Report" to the Central
Station, it will still send alarms.

NOTE: Zoncs that have been bypassed (not armed with the
system) cannot be armed again until the system has been disarmed,
the zones returned to normal, and the system is armed again.
Enter your personal passcode to cancel COMMAND 8.

Application

Use this arming command in residential systems to arm the
front of your house while the interior and the rear perimeter doors
are left unarmed, giving you freedom of movement between the
house and patio,

In commercial systems, when you nced access to the large
overhead doors (0 receive deliveries, using COMMAND § will
allow you to keep the rest of your building armed.

To use COMMAND 8:

1.

Before arming with COMMAND 8, decide which zones are
to be left disarmed. Fault the zones by leaving a door or
window open.

Pressing any of the keys {except the COMMAND bar) will
give you a zone description of all faulted zones in the Alpha
I display, Check to ensure that only the desirad zone(s)
are left open. The xone(s) must remain open until after the
exit delay time expires.

Press the | bar. The display should show
SYSTEM COMMAND | .

Press the

key. | PERIMETR DELAYED |is displayed
then altcrnates between | PERIMETR PARTIAL | and

| EXIT NOWJ It shortens to

| PERIMETR PARTIAL | when the system arms. Pressing

any numbered key shows the custom display of faulted zones
(both perimeter and interior).

When performing a COMMAND 8, and no zones are faulted,
or il the zones return to normal before the exit delay time
expires, the system is armed as in COMMAND 3,

To disarm, enter your personal passcode.




Police Alert

By using COMMAND 9, you immediately send an T use COMMAND 9:
emergency signal to the Central Station &0 summon the
police. It can be programmed to sound an alarm on the 1. Pressthe

premises if desired.
| SYSTEM COMMAND | .

| bar. The display should show

2. Pressthe key. The display indicates which zone
COMMAND 9 is programmed to repoit to the Central
Station. If programmed as an invisible alarm, the display
does not change from what was previously shown.




Duress Passcode

A duress passcode is used to send a silen1 alarm signal 1o
the Central Station simply by increasing the last digit of the
passcode by one, For cxample, if the standard passcode is 12345,
the duress passcode is 12346,

The durcss passcode arms or disarms the security system
-like your personal passcode; however, as the system is armed
or disarmed an alarm signal is transmitted to the Central Station,

Application

The duress passcode is used when someone threatens you
and demands you s disarm your security system. By disarming
{or arming) with a duress passcode, the Central Station is alerted
of an alarm situation,



Selective Zone Shunting
D Selective Zone Shunting will be reported to the Central Station,

D Selective Zone Shunting will not be reported to the Central
Station.

The Alpha II Command Center makes it easy for you to
have complete control of your security system. By using Selective
Zone Shunting you have the ability to bypass zones you do not
wish to amm, directly from the Alpha Il With the push of a
button, the Alpha 1l displays which zones are going to be armed.
If you don't want a particular zone to arm, simply push the same
numbered key as that zone and it will not arm with the rest of
the system,

Application

In a large office building or warchouse, Selective Zone
Shunting enables you to arm only those areas that need Lo be
kept secure. Arcas where personnei are working can be kept
disarmed until they are finished and the arcas vacated. To arm
all zones, simply disarm the unit and rearm using COMMAND
1 or your personal passcode.

IMPORTANT: Do not attempt to shunt a zone annotated by
an asterisk "*", If shunted, an alarm signal is be sent to the
Central Station and a sounder may be activated.

To use Selective Zone Shunting:

1. Ensure that all zongs are secure. The Alpha II display should
show | READY TO ARM | .

2. Star the system exit delay by entering your personal passcode
or an arming command which provides exit delays. The display
alternates between | ALL SECURE ] and

EXIT NOowW |

e systemt is in the exit delay mode, again press the
{ MO, bar. The Alpha I will display all of the
zones that may be shunted.

CAUTION: You arc in the exit delay mode and only have
a limited amount of time in which to complete this operation.

4. To prevent a zone from being armed, press the key that
corresponds with the number of that zone. For example, simply
press the key and it disappcars from the display and
zone 4 will not arm with the rest of the system.

During the exit time, if you decide that you want one of the
zones you have bypassed to be armed with the rest of the
system, press Lhe corresponding key and the zone reappears
in the display.



Force Arming the System

D Force Arming will be reported 1o the Central Station.
D Force Arming will not be reported 10 the Central Station,

Under normal conditions your Alpha 11 Command Center
canaot be master armed while there is a faulted zone. Force
arming allows you 1o arm the system with any zone faulted other
than priority zones. (Priority zones are zones that must be normal
when the system is armed.) Force arming arms only those zones
that are ready to arm; any zone faulted at arming time is bypassed
(oot armed).

When force arming, a trouble report is sent to the Central
Station indicating that the system was force armed and which
zone was faulted. A closing report is also sent by thosc systems
that are programmed for opening and closing reports.

Force arming can be programmed to apply to most arming
commands as well as your personal passcode. Your alarm
technician will check the boxes below o indicate which arming
commands can force arm your system.

D I can force arm with my personal passcode.

D 1 can force arm with COMMAND

To arm with zones faulted:

1. Enter your personal passcode or any arming command desired,
The Alpha H emits a "beep” tone with each keytouch indicating
that a zone is faulted. The display should show the custom
text for the zone that is faulted.

2. After you have entered all the digits of the passcode or arming
command, hold the last key. The display shows
[HOLD TO FORC ARM| . Kecp holding the key until

the display changes to indicate armed status.

3. The arm status display alternates with a service display until
the commurtication to the Central Station is complete.

NOTE: If the fault is restored (returned to normal) while arming,
the zone will be armed. If the fault is restored afier arming,
swinger shumt determines whether or not the zone will be armied
with the rest of the system.

Ij A faulied zone will be armed with the rest of the system
if restored.

D A faulted zone will not be armed with the rest of the system
if restored.

D 1 am allowed to have a maximum of zones faulted

when force arming,



Security System Glossary

As security system technology has evolved, a special jargon has
developed. Some ierms widely used within the industry are these:

Arm and Disarm—Your security system is always “on" 24 hours
a day. This allows for 24-hour fire detection and police alert
(optional). When you enter your personal passcode into the arming
station keypad, you are arming or disarming your "burglar”
protection. When the burglar protection is armed, intruders will
be detected and initiate an alarm condition. When the burglar
protection is disarmed, the security system will not detect intruders.

Arming Station—A device used (o switch the security system’s
burglar deiection “"on” or "off.” An arming station can be a
keyswitch or a digital keypad. Digital keypad arming stations
display system status on a display panel and sound wamings with
a buzzer or siren. This type of arming station may also control
many other funciions of the security system,

Bypass—The process of deliberately not including certain zones
of protection when arming the security system.

Central Station—A facility where trained personnel monitor your
security system 24 hours a day. Your security system contacts
the Central Station during alarm conditions, thus enabling Central
Station personnel 1o dispatch the proper authorilies.

Closing Report—A signal to the Central Station indicating that
the system has just been armed. This report is normally used
by commercial accounts to indicate that the business is now closed.

Entry Delay—A predetermined amount of time provided by the
security system so you can enter an armed building through a
delay door. Once the delay door is opened, the eniry delay time
begins. If the security system is not disarmed before the delay
time expires, the system goes into alarm.

Exit Delay—A predetermined amount of time provided by the
security system so you can leave the armed building. Once the
system is armed, the exit time begins. You must exit the building
before the exit delay time expires,

Fanlted Zone—If a zone is not normal (a door or window is
open), that zone is considered "faulted.”

Force Arm—A zone that is faulied can be left out of the security
sysiem when arming. This is described as "force arming," Force
arming reduces the level of security and should be used with
discretion,

Master Arm—An arming command that arms alf of the detection
system, interior zones and perimeter zones.

Opening Repert—A signal to the Central Station indicating that
the system has been disarmed. This report is normally used by
commercial accounts to indicate thal the business is open.

Perimeter Arm—An arming command that arms only the
perimeter of your building,

Shunt—See "Bypass”.

Zone—Exch area of your building is assigned to a specific zone,
A zone can be a single door or an entire rcom or area of your
building (like the 2nd floor). Most zones are either Perimeter
Zoncs, Interior Zones or Fire (24 hour) Zones.



